


Message from our Founder 
and President
To Our Customers:

When you purchase equipment from W.E. Carlson  
Corporation, you are investing in the best products  
made by companies with a tradition of engineering  
and manufacturing excellence. But—we feel what  
happens before and after your purchase is just as  
important as the purchase itself. We are committed  
to making your operation safer and more productive  
through our custom solutions, our attention-to-detail,  
and our close customer contact from project inception  
to completion.

We take pride in providing our customers a true  
value-added experience. From our experienced sales  
staff and attentive customer service team, down to  
our highly skilled service and installation specialists,  
we want you to know that we will do our very best  
for you. Your company’s 100% satisfaction is the  
W.E. Carlson corporate goal.

The commitment to you and your company shows:

• In the performance of our products
• In the efforts of our sales and support staff
• In the attitude of our service technicians 

We are proud of our position as the leading supplier  
of loading dock equipment in Northern Illinois. You,  
our customer, have made this happen and for that  
we thank you.

Cordially,

William E. Carlson

“Our W.E. Carlson salesperson  
is our ‘go-to guy.’ He consistently  
brings great ideas and suggestions  
to the table; he’s not just an order  
taker. When we built our new facility,  
the showpiece for our organization,  
we bypassed the inferior product  
recommendations from our contractor 
and went straight to W.E. Carlson.  
We could not be happier with  
the results.” 

 – Electrical Conduit Manufacturing Company



Docks, Doors & More  
Since 1973
W.E. Carlson Corporation is Northern Illinois’ and Northwest 
Indiana’s exclusive distributor for Rite-Hite® Corporation—the 
industry leader in loading dock and industrial door innovation, 
safety and quality. But we’re more than just docks and doors! 
W.E. Carlson is a one-stop-shop for state-of-the-art solutions 
designed to enhance facility productivity, shrink energy costs, 
reduce accidents, and ultimately, increase profits. 

W.E. Carlson Corporation is:

• More than just loading docks and ergonomic equipment, 
we offer the highest quality loading dock and ergonomic 
equipment as the exclusive Rite-Hite representative in 
Northern Illinois and Northwest Indiana.

• More than just doors, but an expanded selection of premium 
high-speed, sectional, insulated and impact doors by  
Rite-Hite, Raynor, Wayne Dalton and Clopay. 

• More than just service, a company-owned service  
department, with more than 20 fully stocked trucks —more 
than double our nearest competitor—staffed by certified  
technicians recognized for impeccable safety records. 

• More than just a distributor, but a solutions provider:  
a team of advisors, technicians and office staff dedicated 
to safety, integrity, follow-through.

“ W.E. Carlson’s service doesn’t  
end at installation. Our salesperson  
was out here immediately afterward  
to make sure everything went smoothly 
and to train my entire staff on the new 
dock equipment. When I purchase  
equipment from W.E. Carlson, I know  
I’m not just buying a great product,  
I’m investing in a trusted relationship  
that ultimately makes my job easier.” 

 – Fasteners Company
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The E in W.E. Carlson is not just an initial! We’re dedicated to 
the evolving green movement and have initiated an ambitious 
environmental agenda. 

This symbol next to a product indicates that it provides  
superior economic and environmental sustainability beyond 
alternative solutions, or may qualify for incentives from  
your energy supplier.

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

Saving Money with Environmental Solutions

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun



• Musculoskeletal disorders account for  
32% of employee absence, with a median  
of 10 days away from work per injury**

• It can cost you almost $2,000 to replace  
a damaged dock seal, $1,000 for forklift 
brakes, $400 to replace worn forklift  
tires and $400 to replace damaged  
dock bumpers

Whole Body Vibration, caused by the 
jarring and jolting of the lift truck as it crosses 
from warehouse floor to trailer bed, causes  
forklift driver back injuries and damage to  
your equipment and your products.

• Severe back injuries can reach $300,000  
in medical costs; a first-time injury up  
to $10,000*

How Much Does WBV Cost  
Your Company? 

*The Ohio State University, 2001  **U.S. Bureau of Labor Statistics

For more information visit www.smoothdok.com

| A Smoother Transition to Safety & Productivity |

Dock Shock is the jarring that occurs when a lift truck crosses  
between the warehouse floor and trailer bed due to traditional levelers’ 
bumps and gaps.

• Worker back and neck injuries are serious for employees  
and costly for you

• Forklift driver muscle fatigue reduces productivity
• Product damage reduces profits

• The “constant radius” rear hinge reduces the gap and provides  
an even surface for forklifts

• Reliable lip crown does not require maintenance
• Even lip-to-deck match reduces the chance for a catch-point  

that can damage product and equipment
• Smooth Transition design decreases whole body vibration  

by 50% – 70%

PROBLEM: SOLUTION: 

2 | DOCK LEVELERS | www.wecarlson.com | 847 640 0011

Rite-Hite® Dock LevelersDock Shock



RHH Hydraulic Dock Leveler 
• Push-button operation allows dock attendant complete  

control over deck and lip
• Most ergonomically friendly leveler with no bending  

or lifting required to operate
• Automatic recycle returns leveler to safe dock position  

after use

RHM Mechanical Dock Leveler 
• Simple pull-chain operation with smooth operator walk-down
• Heavy-duty ramp control includes 9-tooth pawl and ratchet bar  

hold-down system
• Structural safety stops protect uncontrolled free-fall

RHA Air-Powered Dock Leveler 
• Push-button operation to raise deck and extend lip
• Simple pull-chain operation for below-dock endloads
• Cylindrical air tower is wear-resistant for longest lift
• Exclusive forward mounting provides optimum  

lifting efficiency

RHV Vertical Hydraulic Leveler
• Overhead door closes all the way to pit floor,  

providing better environmental control
• Creates a barrier that can help protect against overhead door damage 

and fork truck accidents
• Safe, simple maintenance support system ensures safe access to the pit
• Vertical storing position allows for easy routine pit cleaning or full  

wash down
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.
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Lauren Collen, Rockford Public Schools
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Keary Dennison, Mount Prospect Public Library
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Jeannie Dilger-Hill, La Grange Public Library
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Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
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Christy Kepler, Oswego Public Library District
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Susan Kunkle, Forest Park Public Library
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Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
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Laura Lowe, Des Plaines Valley Public Library District, Lockport
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun



Safe-T-Lip®

Can be added to almost any dock  
leveler, and is a standard safety  
feature on most Rite-Hite levelers.

Full-time Safety Integration
The Dok Guardian Heavy Duty Barrier  
is designed to integrate with Rite-Hite’s  
powerful Dok-Lok system, to ensure  
full-time loading dock safety.

Vacant loading docks create  
a dangerous 4-foot drop-off  
for dock personnel and material  
handling equipment. 

Reduce costly falls with  
drop-off protection products!

847 640 0011 | www.wecarlson.com | DOCK SAFETY | 5

Dok-Guardian™ 

A simple, easy-to-use safety 
solution to help stop a fork 
truck, pallet jack or dock 
worker from falling off  
a loading dock. Available in 
heavy- and light-duty models.

TS-2000  
Trailer Stand
Maintenance-free with a 
100,000-pound capacity,  
only ONE is needed to prevent  
spotted trailer tip-over and  
landing gear collapse.

TS-5000  
Trailer Stabilizer
The wide top plate and twin 
vertical supports provide 
140,000 lb. capacity to absorb 
momentum caused from 
landing gear collapse.

| Dock Safety is Good Business |



Shadow Hook Dok-Lok®

The shadow hook design helps prevent all types of trailer separation 
accidents on all types of trailers. It is the only vehicle restraint available 
that incorporates hooking capabilities of a rotating hook and a vertical 
barrier, providing you the safety of two hooks in one.

Recessed Vertical Barrier Dok-Lok®

Recessed pit stored design accommodates all types of trailers. The vertical 
barrier helps prevent trailer separation accidents cause early departure and 
trailer creep.

Non-Shadow Hook Dok-Lok™

The exclusive rotating fish hook design helps prevent all types of trailer 
separation accidents caused by standard RIG dependent trailers.
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Vertical Barrier Dok-Lok®

Low-profile design accommodates all RIG dependent trailers. The vertical 
barrier helps prevent trailer separation accidents cause early departure 
and trailer creep.

Don’t Fall for Unsafe Docks
Unexpected trailer separation, air-ride suspensions, detached trailers and trailer 
movement can cause catastrophic accidents, putting your people at risk for serious 
or fatal injury. In 1980, Rite-Hite created the vehicle restraint industry and today has 
more installations worldwide than any other manufacturer.

| Dock Safety Invented… |



STABILIZINGSTABILIZING

VERTICAL

HORIZONTAL

Global Wheel-Lok™

The Global Wheel-Lok™ vehicle restraint is a surface mounted powered 
Wheel-Lok designed to secure trailer type, with or without a rear impact 
guard (RIG) to the dock. It engages the driver’s side rear tire with an 
integral 20" high steel barrier.

Manual Wheel-Lok™

The Manual Wheel-Lok™ vehicle restraint is surface mounted designed to 
secure trailer type, with or without a rear impact guard (RIG) to the dock. It 
engages the driver’s side rear tire with an integral 19" high steel barrier.

For more  
information, visit  
www.smoothdok.com.
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SOLUTION: Stabilizer Dok-Lok® Vehicle Restraint

| …and Reinvented by Rite-Hite® |

Trailer Drop is the vertical trailer movement that occurs due to the weight of 
lift trucks traveling in and out of unstable trailers, especially those equipped  
with air-ride suspensions. Trailer Drop causes:

• Whole Body Vibration from the trailer bounce, resulting in forklift  
driver back and neck injuries

• Product damage
• Dock seal and bumper damage

PROBLEM: Trailer Drop

• Stabilizes trailer using durable 
hydraulic cylinders to minimize trailer 
drop, creating a smoother transition

• Reduces whole body vibration to 
forklift drivers by restricting  
trailer movement

• Like all Dok-Loks, helps to prevent 
catastrophic trailer separation  
accidents including:

 

 – Unscheduled Departure  
– Dock walk/trailer creep

 – Trailer tip over  
– Trailer upending

 – Landing gear collapse
• Reduced trailer movement 

minimizes wear-and-tear and 
extends life expectancy of all  
other dock components 

Light Communication System Universal Restraint Controller Dok Commander  
Controller Systems
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| Rite-Vu™ Hazard Recognition & Control |
Protect people inside and outside at the loading dock.

Lok-Vu™

Lok-Vu™ utilizes a single or dual outside camera view 
which is displayed inside; the single camera design helps 
confirm the hook is securely engaged while a dual camera 
configuration helps confirm the hook is securely engaged 
and a trailer stand is placed under the front of the trailer.

Pedestrian-Vu™

Pedestrian-Vu™ detects activity inside of a trailer by utilizing sensors on each side of the 
dock door aimed inside of the trailer. If motion is detected, an intense, flashing blue light is 
omited onto the leveler which warns dock personnel to proceed with caution.

Corner-Vu™

Provides a clear, immediate 
Dok-Lok status to the 
forklift driver before entering 
the trailer.

Leveler-Vu™

Confirms Dok-Lok status 
to the forklift driver while 
inside the trailer.

Approach-Vu™

Approach-Vu™ utilizes a light and horn system to present a clear visual audible warning to 
pedestrians in the active approach when a backing vehicle is detected.
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Motion Sensor

Blue Light Warning

Motion Sensor

Audible & Visual Warning

Exterior Camera
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| Dock Bumpers Minimize Building & Equipment Damage |
Damaged, missing or misapplied loading dock bumpers don’t protect you from the impact of backing  
trailers—costly impact that crumbles buildings, damages equipment and causes dock downtime.

Damaged or Missing Dock BumpersPROBLEM: Decline Dock ApproachPROBLEM: 

SOLUTION: Cantilevered Leveler & Raised Bumpers

Laminated
• Available as flat 

plate for use with 
dock levelers, 
angles for most 
other applications. 

• Reinforced rubber 
pads, 4" or 6" 
projection. 

• 2-year warranty.

Dok-Saver™

• Unmatched  
10-year warranty: 
Patented design 
endures trailer  
impact and abuse,  
year after year

• Withstands 75,000 
pounds of trailer  
impact pressure

• Distributes load 
pressure through 
high carbon steel 
cap and back 
plate, minimizing 
anchor and  
concrete problems

Steel Faced
• Use in dock areas 

where excessive 
friction occurs. 

• Durable and  
long-lasting with  
a 5-year warranty.

SOLUTION: Heavy-Duty Dock Bumpers

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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Hydraulic Conversion UpgradeSOLUTION:PROBLEM: 

| Upgrade Productivity and Safety |

Hydrachek Lip Control System Upgrade
Maximize dock safety by eliminating “locking dogs,” complicated “walk-down” 
mechanisms, and the potential of two people positioning the leveler lip. The 
shock absorber system is slow and smooth, reducing shock, wear and leveler 
maintenance, and can be retrofitted to most manufacturers’ levelers.  

Hold-Down System Upgrade
Minimize “Pop-up,” a dangerous situation that occurs when the mechanism 
holding the dock leveler in the down position fails and it unexpectedly  
“pops-up” to the raised position. This unique hold-down system upgrades 
competitors’ levelers, too!

While we’d love to help you find a new, state-of-the-art piece of equipment to replace an outdated, unsafe or damaged one, 
upgrading or converting your existing equipment is another cost-effective option to increase safety and productivity at your 
facility—even if you’re using our competitors’ products! 

DON’T LET THIS HAPPEN  
AT YOUR DOCK 

LEVELER “POP-UP”  
CREATES AN  

UNSAFE DOCK!

Mechanical dock levelers present ergonomic issues associated with  
chain-pulling and walking down the leveler, plus support leg interference  
prevents the platform from following the vertical moving truck bed  
while loading.

Increase safety, improve employee ergonomic issues and eliminates support  
leg interference by converting your mechanical loading dock leveler to  
a hydraulic leveler. 

BEFORE AFTER
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Pull-Chain Dock Levelers



When the Safe-T-Lip is in the stored position, it provides a steel  
barrier that withstands the impact of a 10,000 fork truck traveling  
at 3 to 4 mph.

Stabilizer Dok-Lok® Upgrade
Raise your loading dock safety standards and increase loading and unloading 
efficiency at a discounted price: Trade in your existing Dok-Lok for credit toward 
an industry-changing new product! The Stabilizer Dok-Lok is a revolutionary 
new vehicle restraint that limits both horizontal and vertical trailer movement 
(See page seven for complete details). Your Dok-Loks are great, the Stabilizer 
Dok-Lok is even better. Contact W.E. Carlson Corporation for complete details.

Shadow Hook Dok-Lok Upgrade
Increase the range of your existing Dok-Lok to handle today’s broader range  
of truck heights and designs and reduce maintenance costs. We can:

• Replace the carriage, axles or motor 
• Update communication system to include an audible alarm override,  

outside lights, or LED lights
• Add a new control box to integrate all loading dock control components  

at a single position

| Get the Most Out of your Vehicle Restraints! |

Unoccupied Loading DocksPROBLEM: SOLUTION: Safe-T-Lip® Upgrade
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Vacant loading docks are dangerous for forklift drivers and other  
dock personnel and many dock levelers are not equipped to provide  
drop-off protection.

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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AFTERBEFORE

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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Survivor™ 
Impactable shelter can sustain trailer 
hits, thanks to the most advanced 
technology available: Virtually 
indestructible Neotec™ HMWPE 
side-frame technology.

Rail-Dox 
Available in a mechanical or inflatable model, with three or four sides, 
depending on sealing requirements. 
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ComboShelter™ Service standard, liftgate and specialty trailers at same dock position

WG-410
Rigid-frame shelter provides a  
form-fitting perimeter seal for the  
top and sides of docked trailers.

Full access to loads without shelter damageEliminator™

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.
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Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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Protects your dock, employees and products by blocking the water out 
front before it becomes a problem.

Frommelt RainGuard™ Header SealSOLUTION:Dangerous Conditions & Product DamagePROBLEM: 

Rainwater runoff from the top of the trailer onto the dock—especially with  
a decline approach—ruins product and creates slick, dangerous conditions  
for your employees.

Insects, debris, rain and snow can enter your facility, while expensive heating 
and cooling energy escapes, through the air gaps where the dock leveler, 
truck and dock enclosure meet.
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beyond standard dock leveler weather seals to close off the pit and  
seal up the air gaps, reducing energy loss and pest and debris problems.
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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Reflecto Guides
Illuminating system that makes backing and  
spotting trailers easier, and can be used to  
mark other potential problem areas like gates, 
hazardous corners, posts or columns.

Wheel Chocks 
Made of cast aluminum, rubber or urethane, 
wheel chocks minimize accidental trailer  
movement from fork truck jolts and vehicle 
brake failure.

Field Adjustable Wheel Risers 
Hinged ramps are bolted or welded down  
after setting the raise height at the dock;  
wheel guides are optional. 

| Loading Dock Accessories |

Rite-Lite Flex Neck LED Dock Light
This dock light offers enhanced flexibilty and 
adjustability when lighting a trailer or container  
at the loading dock.

Rite-Lite HD-LED Dock Light
This dock light offers energy efficiency as well as 
a heavy-duty design for abusive applications.

Portable Dock Plate
Compensate for height differences  
between dock and truck. 

Cool Head™ Lamp 
Its cool-to-the-touch, high-impact polycarbonate 
head rebounds from crushing blows and its  
flexible arm withstands impacts. 

Coolman Dock Fan
Its unique bracketing allows service to two  
loading dock openings, swivels and pivots  
to allow for directional air flow, and moves  
out of the way for full access fork-truck traffic.

From dock fans and wheel risers to full-blown concrete pit or ramp construction, W.E. Carlson Corporation  
is your one-stop resource for everything you need to improve your facility’s safety, efficiency and productivity.

Mobile Loading Dock Ramp
Allows businesses to add a Loading Dock  
virtually anywhere and still experience the safety 
and performance capabilities of a permanent 
loading dock. 

Dock to Ground Ramp 
Prefabricated steel ramps that can be permanently 
installed as a fixed position ramp to provide dock  
to ground access from inside a building to the 
exterior driveway. 



| High-Quality Doors, Lowest Lifetime Cost |
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W.E. Carlson Corporation has found the old saying “you get what you pay for” to be custom-made for describing the industrial  
door industry. We pride ourselves in offering customers the best possible combination of equipment price, value and service,  
and our industrial door business is no exception. Will you find cheaper doors out there? Absolutely. But buyer beware: That 
“cheaper” door will cost you more over the life of the equipment. You’ll have to replace it sooner and it will cost you more in  
    repairs and lost productivity. 

The doors we carry are backed by years of design and engineering excellence, designed to boost your bottom line  
by reducing or eliminating repair and maintenance costs and increasing facility productivity over the life of the door. 

Costly Impact Damage, Door Downtime & Employee Safety HazardsPROBLEM: 

W. E. Carlson Industrial DoorsSOLUTION:

Impactable Overhead Sectional

Ventilation Security

High-Speed Cold StorageFasTrax™ High Performance



| A New Standard in Sectional Doors |
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Impactable dock doors are 
designed to take a hit so  
your budget doesn’t.

MxV™ 
The next generation knockout 
dock door.

PxV™

Performance and value in a 
knockout dock door.

ThermaSeal™

100% of the door’s  
interior space is filled 
with polyurethane  
foam to deliver  
exceptional R-values 
and structural integrity.

Thermospan® 
Features a continuous 
formed-in-place polyurethane 
core and two roll-formed 
struts per section for  
maximum insulation  
and strength.

Insul-Rite™ 
Continuous polyurethane 
separates the inner and outer 
steel skins so virtually no heat 
or cold is conducted through 
the section, preventing  
condensation and frost  
on the panels. 

Replace damaged panels with the Rite-Flex Universal 
Replacement Panel! The fully impactable Rite-Flex 
can be retrofitted to most existing sectional doors  
up to 12' 2" in length, and can be used to replace  
bottom, intermediate or top panels.

Rite-Flex Universal Replacement Panel

Doors  
That Pay For  
Themselves  

After Just One  
Impact.

Energy-Efficient  
Insulated Doors 

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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The revolutionary FasTrax High-Performance Industrial Door puts a new spin on door flexibility, performance and uptime.  
Designed around a single operational platform, FasTrax doors can match any interior, exterior, high-wind, cooler or freezer 
door application—reducing the complexity of maintaining multiple door models in one facility.

FasTrax™ Industrial Door 

Exclusive Traxion drive system
Door is driven up and down by the semi-rigid curtain edge 
at operating speeds from 48 up to 100 inches-per-second, 
without the need for counterweights, springs or pulleys. 
Fewer moving parts mean less costly repairs and a more  
reliable, trouble-free performance.

Lift track configurations fit for any installation challenge
Minimize costly building modifications: perfect for small footprints  
and hard-to-configure openings.

Safest door on the market
Multiple safety features include: standard 
Soft-Edge™ technology that protects 
personnel from injury, minimizes product 
damage and ensures a tight bottom 
seal; thru-beam photo eyes that reverse 
door downward motion if the opening is 
obstructed; optional vision panels that 
provide a clear view of oncoming traffic. 

High Lift

FasTrax™ XL FasTrax™ CL

Standard Lift Vertical Lift

Re-feeds itself on the fly 
Keep downtime to a minimum with the only door on the market with TRUE Auto Re-feed™—
there’s no need to reset the door at the control box after accidental impact.

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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FasTrax™ XL Door
Designed for exterior doorways and large interior 
openings. Its fast operating speed, combined  
with a simple, low-maintenance design, make it  
a cost-effective choice.

TrakLine™ PLUS Fold Door 
The largest door we offer, ideal for large exterior 
openings that require high-speed, high cycle 
operation.

LiteSpeed™ Clean Door
cGMP, FDA & USDA Compliant - Designed 
for clean interior openings

SplitSecond™ Bi-Parting Door
A Bi-Rolling Door that opens side-to-side from the 
center at speeds of 120" per second.

SplitSecond Clean Door
cGMP & FDA Compliant - Designed for clean room 
environment. Smooth curtain fabric and stainless 
steel components allow for easy wipe down.

LiteSpeed™ Door
A cost efficient, reliable, soft-edged curtain door 
providing productivity, impactability and safety.

Graphic User Interface 
Controls (GUI)

LED Countdown Timer

Door Activation Devices

Controller & Close Timer
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Cooler or freezer applications historically either provided fast access and flexibility but had limited sealing capability, or they provided 
a good seal but were slow to open and easily damaged. Now you have new choices that offer high-speed operation, tight seals, 
heavy insulation and impactability to reduce energy costs and increase productivity. 

FasTrax™ FR Barrier® Cold-Storage Door 
Available in multiple lift configurations to fit almost any opening with fewer  
building modifications. Operating speeds up to 100"/second increase  
productivity and maximize energy savings while a superior perimeter seal  
reduces the need for costly heat lamps and air curtains. The unique  
Thermal-Flex Sealing and R-4 InsulMax curtain make the FasTrax FR the 
energy-efficient way to handle your toughest cooler and freezer applications.

Barrier® Glider 
Combines fast operation and a superior seal with two panel choices to fit your 
specific application requirements. ISO 9001 certified. Simple straight forward 
design combines fast operation (up to 60”/second) and a superior seal with 
flexible 3” insulated panels and patented Thermal Air Sealing System to fit your 
specific application requirements. 

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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| Leave Theft and Fire Concerns at the Door |
Rolling Steel Door:  
Fire or Insulated
Whether you have a high  
security or oversized application,  
or require a listed fire door in  
a rated fire wall, rolling steel  
doors open and close smoothly  
and coil rapidly into a compact 
housing, leaving the opening  
free of traffic obstructions.

Rolling Steel Grille
A contemporary look providing 
protection against theft and vandalism.

Roll Steel  
Counter Shutter
Designed for a variety of  
common applications or fire  
rated applications rolling counter 
shutters provide reliability and 
durability to meet or exceed  
the requirements of dailyuse.

Folding Gate 
An affordable and easy-to-install 
security door option.

Expanded Metal  
Security Door 
Allow ventilation without comprising 
security.

Chain-link Security Door 
Cost-Effective way to add security, 
cooling, and ventilation.

Light- and Heavy-Duty Impact Doors
We carry an extensive selection of interior, exterior or cold-storage impact 
doors ideal for pedestrian, cart or forklift traffic.

Pedestrian Door
From stainless steel to louvered, high-security or weather resistant, we offer 
pedestrian, or “man” doors, to fit most industrial and ventilation applications. 

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

| Improve Vehicle Traffic Flow and Pedestrian Safety |

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
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Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
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Keary Dennison, Mount Prospect Public Library
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Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
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Jessica Hubinek, Carol Stream Public Library
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Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
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Rita Perona, Elmhurst Public Library
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
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Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 
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Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
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Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
Susan K. Herring
Tina Hubert
Jack Hurwitz
Penelope Ingalls
Yvette Johnson
Joliet Public Library
Mary Kathryn Kickels
Kenneth L. Kirkland
Paul A. Kobasa
Gertrude Koh
Kiplund Kolkmeier
Pamela K. Kramer
Judith F. Krug
Allen Lanham
Charles Larry
Lee A. Logan
Michael E. McCaslin
Carole Medal
Tamiye Meehan
Cornelius M. O’Shea
Lois M. Pausch
Fred Peterson
Bobbie Petz
Miriam Pollack
Bill and Margaret Ptacek
Denise Raleigh
Virginia Rose Reed
Margaret (Peg) Reid
Thrya K. Russell
Carolyn Sheehy
David J. Seleb
Phyllis Self
Linda C. Smith
Robin K. Smith
Sally Decker Smith
Leah Steele
Linda K. Wallace
Roberta V. Webb
Valerie J. Wilford
Denise M. Zielinski

Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

25, 75 or 150 Series Fan
Climate control with direct drive technology. Fan does not require oil.  
Motor is nearly silent operating between 38 to 42 dBA, depending on fan 
speed. Ideal for food applications and environments with sound concerns.

�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.
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Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
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Sikich, Aurora 
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Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
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Melissa Jones, Schaumburg Township District Library
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Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun
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�There is no debating gruesome statistics, which indicate that extremely violent crime has increased in schools and on college campuses in recent years. A shooting episode leaving five dead and sixteen wounded at the Northern Illinois University (NIU) campus in February 2008 is the latest example of unimaginable trauma, tragic loss of lives, and lasting injuries inflicted by gun violence. Although the criminal act took place at a lecture hall, at least one NIU librarian reported in casual conversation among colleagues that the impact was felt throughout DeKalb’s college community as school officials discussed the future.
Mention educational institutions like Virginia Tech University in Blacksburg, Va., Columbine High School in Littleton, Colo., or Heath High in Padukah, Ky., and anyone plugged into a news outlet recognizes these locales for their connection to a criminally destructive act that occurred within the jurisdiction. Mass violence attracts intense print and broadcast coverage, usually by privately held media companies, which capture horrific scenes of carnage for public consumption. 

Crime Doesn’t Happen Here
Libraries traditionally have been considered the place to go for books and reading. The OCLC 2005 report Perceptions of Libraries and Information Resources indicated “the ‘library’ is, in essence, a global brand: a brand dominated by nostalgia and reinforced by common experience.”1 Furthermore, a recent OCLC report, Sharing, Privacy and Trust in Our Networked World, notes that libraries have a high institutional trust level.2 Yet Security Journal reported this year that “the public image of libraries as bastions of safe, quiet reflection and study is far removed from reality. Libraries today face many of the same issues of crime and incivilities as does society in general.”3 

Bruce Shuman, author of Library Security and Safety Handbook: Prevention, Policies, and Procedures, published by the American Library Association, stated that “libraries routinely place employees and visitors at risk of violence since these public spaces offer easy or non-existent admission requirements.”4 School districts and academic institutions are more likely to have considered violence on campus in response to rising crime rates in educational settings nationwide.

But has the possibility of violence been carefully examined at libraries in Illinois, particularly at public entities operating without municipal or other corporate affiliation? For these situations, how should a library’s governing board handle a violent incident if it were to occur? 

What is an Emergency Response Plan (ERP)?
The most reliable method is to develop and implement an Emergency Response Plan. These consist of operational procedures utilized in response to a major violent incident. According to the U.S. Government Accountability Office (GAO) Report, Emergency Management: Observations on the Department of Homeland Security (DHS) Preparedness for Catastrophic Disasters, issued in June 2007, no federal laws require a school district to have emergency management plans. Most states and school districts, however, reported having the requirements for such planning. Both federal and state governments provide funding to develop plans along with local school districts.

This GAO report notes that thirty-two states have laws or policies in place requiring emergency management plans and that most school districts have taken federally recommended steps to plan and prepare for emergencies. The GAO surveyed school districts and found that 95 percent have written plans; however, content varies.5

School districts nationwide reviewed or revised safety plans following the 1999 Columbine High School shootings. Universities and colleges are likely to have established comprehensive plans covering situations, from extreme weather to pandemics, using multiple resources available, ranging from the chancellor and administrative deans to on-campus police and the office of safety and environmental affairs. Virginia Tech gave campuses reason to enhance security.6 American Libraries reported at least eight threats received at libraries following the 2007 incident.7

If a library doesn’t have any guidelines in place, the first step toward establishing an Emergency Response Plan is to realize that it’s okay to admit to lack of attention. After all, who wants to consider an unthinkable crime? But in times of natural and man-made disasters like Mississippi River floods and terrorist acts, having an Emergency Response Plan is a Best Practice or standard by which to benchmark good organizational behavior.

Why Not Use a Disaster Plan?
An Emergency Response Plan goes beyond disaster and security management to place the first priority on saving lives during an unforeseen violent incident occurring on the premises. A disaster plan takes into account the prevention of, planning for, response to, and recovery procedures from any activity disabling the functioning of library operations. Disasters cause a library to close arising from, but not limited to, fire, tornado, water, and loss of electric power or communication. Human behavior, either malicious or simple error, can also cause damage.8

A security plan provides protection for buildings, collections, equipment, and people while offering open access to the facility. Security coverage encompasses library materials including objects and exhibits, computer equipments and networks, general facilities both internal and external, as well as access by persons.9

An emergency response plan could be incorporated into disaster or security plans if an organization lacks an administrative structure or capability to oversee arrangements. The plan should be thought of as exceptional measures to employ toward managing criminally violent behavior that falls outside of the routine response to disruptive individuals. 
 
Orland Park Public Library (OPPL) Model
At least one public library in Illinois has taken steps toward thwarting potential offenders with a customized Emergency Response Plan that may encourage other libraries to consider planning procedures. Modeled on a sampling of school districts nationwide, the Orland Park Public Library administrators described a climate of concern for workplace safety expressed by staff following the Virginia Tech incident. 

Conducting initial research, Orland Park Public Library Director Sharon Wsol presented the library’s board with a draft version of an Emergency Response Plan. It incorporated various architectural features and building characteristics of the recently constructed 93,000 square foot facility. With full board support, local police were invited to review the document and to get involved in the process.

Orland Park Police Chief Timothy McCarthy and Deputy Chief Jerry Hughes of the Orland Park Police Department recommended a twenty-minute training video, A Critical Incident: What to Do in the First 20 Minutes, which was produced by the North Carolina Governor’s Crime Commission and used in their public schools statewide following the Columbine High School shooting. The video dramatizes school gun violence and provides step-by-step instruction to safely respond. Library staff viewed A Critical Incident as part of in-service day training in 2007. 

Police administration recommended the purchase of VIPER software. VIPER, or Voice Interoperability Plan for Emergency Responders, is used by law enforcement for total access to building floor plans, utility shut off, and communication capabilities. During a crisis, the police and fire departments while in a lockdown can utilize the information. 

Police were asked to conduct a walk through and pointed out some easy ways to tighten security. The library made adjustments such as adding dead bolts at doorframes, punching out peek holes into doors, and defining predetermined areas of refuge in case of evacuation. Silent alarms were installed at each public service desk, which will alert the library’s security company during an extreme situation.

The revised and enhanced Emergency Response Plan was completed in 2008 and incorporated the safety and security upgrades suggested by both the library’s management team and backed by law enforcement officials. After library board approval, each staff member received an eleven page Emergency Response Plan. Employees will drill with police present at this year’s in-service.

Additional entities to consider making arrangements with in order for the library to be able to set up crisis response operations include the fire department and local government, the schools and hospitals, and municipal buildings and businesses. An entire community would be asked to contribute support services if a violent incident were to take place.

ERP: One of Many Best Practices
The cost to develop and implement an Emergency Response Plan is minimal as compared to the drastic and incalculable estimates inflicted through casualties and property damage. From a legal standpoint, libraries do not function in place of the parent, as do public school districts. Extensive professional expertise was utilized to devise this particular Emergency Response Plan and common law, otherwise known as “good Samaritan,” would apply.

According to Orland Park Public Library Director Sharon Wsol, “A perfect Emergency Response Plan simply doesn’t exist. We’re trying to be proactive and safe but nothing is fool proof. When a threat is unpredictable, all you can do is your best and preparation is an essential component.”

Wsol recommends that just as libraries drill for disasters, like fire and tornado, administrators and library boards should consider man-made disasters, specifically violent incidents, as part of crisis management. Crime prevention in libraries through an Emergency Response Plan is another way to implement best practices.
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Sally in Libraryland
Sally Decker Smith, Indian Trails Public Library District, Wheeling, Illinois
My mind operates strangely at times.  Just recently, thoughts of intellectual freedom training and a GPS collided in my head, creating one of those “Aha!” moments for me. 

Some of you were in Anaheim when the ILA Intellectual Freedom Committee was awarded the SIRS/ProQuest Intellectual Freedom Award. Rose Chenoweth accepted a lovely plaque and a check for a thousand dollars for the award that acknowledged the committee’s statewide training efforts, as well as ILA’s ongoing commitment to intellectual freedom. It was a lovely occasion and a nice lunch (and being a guest at a nice lunch at a conference combines so many good things: a chance to sit down and to connect with colleagues, AND to save the library money!), and we were all happy to be there. Providing statewide training on an issue that is so important to us as a profession—and also to us as individuals—is something of which we’re justifiably proud. But then I had an experience with a GPS that gave me more to think about.

We went to the Boston area to visit the daughter who is living there temporarily, and, having experienced Boston driving, were delighted to take the car rental operation up on their offer to include a GPS navigation system with the car. You need to know that my husband the engineer is a smart man, and a very nice man, and has a long unbroken record for getting lost on his way out of any airport that is not O’Hare or Midway. So we were both highly pleased when the pleasant robot voice accurately and painlessly guided us through the twists and turns involved in getting from the rental lot to the expressway. For reasons I cannot explain, we named her Claudia. I later learned that many GPS users name them, so I didn’t feel quite so silly. We easily followed her directions through the tunnel (where she apologetically told us she had temporarily lost satellite reception, but she found it again as we emerged), and from one expressway to another, and we were soon on the last leg of the trip to the suburb where we needed to be. Then it turned ugly.

“Take exit number 24 on the right, stay to the left, then turn right onto Burlington Road” (if you know the Boston area, and this makes no sense, it’s because I blocked out large parts of the experience, and am faking the exits and street names), she told us. We thought we had done it right, but saw no Burlington Road, were somehow back on the expressway, and heard her say, patiently, “Recalculating.” So she guided us to the next exit, got us off and back on the expressway headed in the opposite direction, and tried again. Somehow, even bound in the other direction, we still didn’t get it, and again ended up on the expressway instead of on Burlington Road. “Recalculating,” she said once more, patiently. If we had not gotten over it weeks ago, I would be embarrassed to tell you that we tried twice more, with no luck. The Kingston Trio’s “The Man Who Never Returned” started to play in my mind. Claudia’s “recalculating” was starting to sound a little less patient, and somewhat judgmental. The tension in the car was thick, and we finally put Claudia in the glove compartment to think about what she’d done, because my husband felt that one woman in the car trying to direct him was more than enough. I called my daughter, who had begun to wonder where we were, and she guided us through the same exit—but in a way that we could understand. 

Claudia, probably because she was a robot, had far too much faith in our ability to do what she told us. It was beyond her comprehension that we wouldn’t do what she said, the way she said it, just because she was the expert, and it made perfect sense to her. Our daughter, although having lived in the area long enough to know it well, had no such illusions, and was able to describe the correct path several different ways, until one of them clicked, and we were finally able to leave the expressway and get to her office. We forgave Claudia by the next morning, and she successfully got us everywhere we needed to be for the rest of the trip.

So all this came together in my head, and made me wonder. I’m glad we did all the training we did, and the tool we used was possibly the best I’ve ever seen. But are we finished? Can we figure Illinois library staff and board members are now all fully up to speed on intellectual freedom, and move on to the next pressing concern? Not even a little bit. Like Claudia, we knew what our listeners needed to hear. We did our best to guide them to the path to truth and enlightenment. We covered all the material, answered all the questions, gratefully acknowledged the applause. But I suspect—no, I’m sure—that any number of scenarios followed the training. There will have been people who simply disagreed with the concept, and although they participated politely, left the sessions with the certainty they arrived with, that libraries need to limit access to whatever subject or material that individual finds most troubling. Or people who enthusiastically embraced the concepts, welcomed the new knowledge, and six months later did not connect the patron demanding that the library move And Tango Makes Three into the adult section, lest children accidentally read it, with anything discussed in the sessions. And of course, there are always new people to reach—new board members, new staff whose jobs do not require attendance at library school (and maybe assuming the material was covered there is optimistic on my part), or librarians who would benefit from hearing it again.

And in case you are wondering why my crystal ball is any clearer than anyone else’s, I can tell you that, in addition to being guided by a GPS on this topic, I also had the benefit of Juliette Douglas’s workshop participant survey results, conducted six months and more after the fact.

All respondents indicated an increase in their confidence and ability to handle concerns or challenges, which is truly wondrous. Twenty-one percent have offered IF training at their library; 34 percent have used the information acquired to develop policies and procedures to address issues in their libraries. Slowly but surely we are getting intellectual freedom information into the hands of the people who need it the most!

So the survey, my own experiences, and the GPS all led me to conclude that we need to continue educating as many people as we can about intellectual freedom issues, in as many ways as we can. Because—as I was painfully reminded in Boston—the more ways you can share information, the better the odds are that it can be heard, and put into action. David Hamilton is the new chair of the Intellectual Freedom Committee, and he and ILA Executive Director Bob Doyle are already at work on several projects that will keep intellectual freedom in the forefront of our brains as we work with our patrons and our legislators. We should all continue to participate in the process of educating everyone we encounter, with passion and commitment! Have you done anything interesting in this vein lately?

Tell me stories to share with the group, at sallyinlibraryland@yahoo.com!
Announcements
Honoring Peggy Sullivan
At the 2008 American Library Association (ALA) Annual Conference in Anaheim, Peggy Sullivan was named an Honorary ALA Member in recognition of more than fifty years of dedicated service to the profession of librarianship. The citation named many of Sullivan’s achievements, most of which are well known to those of us in Illinois who have directly benefited from her leadership. In her working career, she has served as Director of the Knapp School Libraries, Commissioner for Extension Services at the Chicago Public Library, Dean of the Graduate School of Library and Information Science at Rosary College (now Dominican University), Dean of the College of Professional Studies at Northern Illinois University, and consultant. She has mentored many librarians in Illinois and served as inspiration to others through these positions as well as through her leadership in professional associations, having served as President of ALA’s Children’s Services Division (now the Association for Library Service to Children or ALSC), ALA President, and ALA Executive Director. 

While it is a custom to honor people after their death with contributions to an organization related to their interests, why not honor Peggy now while she can appreciate the recognition and thanks? The ILA Fundraising Committee, with the support of ILA leadership, has launched a campaign to encourage those in Illinois who wish to recognize Peggy Sullivan to give $50 to the ILA Endowment Fund in her honor, the amount inspired by her 50+ years of service to the profession. The campaign is a way of letting Peggy know how much the library community in Illinois appreciates her leadership and many contributions. It will also fuel the ILA’s Endowment Fund, ensuring a lasting financial legacy that will continue to benefit librarians in Illinois for generations to come.

Contributors, as of 1 September 2008, include:
Gary S. Adamowski,
Barbara Adrianopoli
Byron P. Anderson
Anonymous
Carolyn A. Anthony
Janiece Archer
Bradley F. Baker
William Baker
Barbara Ballinger
Laura L. Barnes
Anthony J. Batko and Alice Schreyer Batko
Susan R. Beach
Yvonne R. Beechler Bergendorf
M. Katherine Berggren
James Casey
Jane E. Chamberlain
Halle Cox
Susan Crawford
Esther Curry
Prudence Dalrymple
Robert A. Daugherty
Valerie J. Downes
Robert P. Doyle
Donna Dziedzic
Ruth E. Faklis
Barbara Ford
William Gordon
Michael Gorman
Kaye A. Grabbe
Green Hills Public Library District
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Nominees Sought
The ILA 2009 Nominating Committee is soliciting nominees to run on the 2009 spring ballot for the ILA Executive Board, including the office of ILA Vice President/President-elect.

The Nominating Committee will select two candidates to run for each of the four Director-at-Large seats, the Vice President/President-elect, and the ILA’s representative to the American Library Association’s Council.

The President-elect will serve a three-year term as: President-elect in 2009-2010, President in 2010-2011, and Immediate Past President in 2011-2012. Director-at-Large seats are also three-year terms.

The Illinois Library Association Executive Board is the governing body of the association and is comprised of fifteen directors serving a three-year term. The board adopts and oversees implementation and evaluates all plans, policies, programs, and budget for the association. Together, board members constitute leadership of the association and assume responsibility for its success.

Members who wish to make nominations should submit the following information: nominee name; present position; institution; address; telephone; fax; and e-mail address. Self-nominations are encouraged. All potential nominees will be asked to complete a Potential Candidate Biographical Form that will be e-mailed to them.

Nominations may be sent to any member of the 2009 Nominating Committee or the chair: Bradley F. Baker, Northeastern Illinois University; e-mail: 
b-baker@neiu.edu.

2008 Charlotte Kim Scholars in Residence Program
The Chicago Public Library (CPL) invites ILA members to the 2008 Charlotte Kim Scholars in Residence Program, Wednesday, November 12, 2008, at the Harold Washington Library Center, 400 S. State Street, Chicago.

Patricia Martin, author and cultural analyst, will deliver the keynote address: “How to Build the RenGen Brand from the Inside Out.” Martin will explain the significance of the rising RenGen, short for Renaissance Generation, a movement created by the convergence of art, entertainment, information technology, and business. This full-day presentation will help you position your library to attract this rising tide of bright, socially responsible, eco-conscious, culturally curious consumers, and to shape their library experience.

The following panelists and presenters will join Martin:
Brandy Agerbeck, graphic facilitator, Loosetooth Communications;
George Needham, vice president of member services, OCLC;
Ty Tabing, executive director, Chicago Loop Alliance; and
Carol B. White, president, Carol B. White and Associates, Inc.

Their thought provoking comments will stimulate thinking from all levels of staff at all types of libraries…it is not just for marketing professionals! Martin’s presentation at last year’s program was riveting, and she will expand upon the conversation she began in 2007. Come join us for a day of well-researched content and practical applications. 
Please contact Joan Levey at (312) 747-4963, or e-mail: jlevey@chipublib.org, for additional information and for registration instructions visit the library’s Web site at www.chipublib.org.

Start a Science Club at Your Library with Free Resources from PBS’s FETCH! 
Create some science buzz at your library by offering hands-on activities from the PBS kids’ show FETCH! with Ruff Ruffman. The free Ruff Guide to Science will help you draw kids (ages 8-10) to your library for six science activities and a game that introduces them to exciting careers in science. This resource, designed with librarians in mind, includes tips on recruiting kids from your community (and managing the lengthy wait list), leader notes, kid direction sheets that can be photocopied, membership cards to start a weekly FETCH Club, and a list of related science books (selected by librarians) to feature so as to increase the circulation of your science collection. No television viewing is required and all activities use easy-to-find, inexpensive materials that won’t break your budget. This resource is especially of value to librarians working in public libraries, but could be equally useful at schools where librarians and science teachers collaborate.

To order your free copy to be mailed in fall 2008, send an e-mail to fetchnews@wgbh.org including your name, organization, mailing address (please indicate work or home address), e-mail, and phone number.

Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008 Available Online
Featuring new data on technology funding, IT staff support, public access computer time limits, and management and support for peripheral devices, the American Library Association (ALA) has published Libraries Connect Communities: Public Library Funding & Technology Access Study 2007-2008.

Conducted by ALA and the Information Use Management and Policy Institute at Florida State University (FSU), the study is available for free download at www.ala.org/plinternetfunding.  Additional copies may be purchased through the ALA Store.  The report provides state-level data and information from libraries of all sizes.

As part of the release, the ALA also will highlight key findings to media and link back to the value of libraries and library cards as part of Library Card Sign-up Month (September). ALA hopes this also provides an opportunity for libraries to highlight their Internet services, classes, and new or unique technology offerings. Some possible programmatic or media tie-ins for local libraries might include:

Announcing your library will offer “tours” of the library Web site during Library Card Sign-up Month;
Announcing new online resources or classes now available;
Highlighting “top 10” staff picks of licensed resources freely available through the library;
Announcing increases in hits to library Web site, Internet sessions, or use of electronic resources, particularly if you can compare it with a previous year;
Announcing what your library has done in the past year to improve technology access or raise awareness of barriers the library faces in providing high-quality technology access; and
Including library technology as part of media outreach around back-to-school and/or issue a release focusing on the resources available to help students returning to classrooms.

ILA Welcomes New Members
We would love to welcome your friends and colleagues, too. By sponsoring a new member, you share the benefits of membership with others . . . and help create a stronger and more effective voice to promote the highest quality library services for all people in Illinois.

Associate Members
Camosy Construction, Waukegan 
CL Graphics, Crystal Lake 
Editorial Oceano, Inc. Oceano Digital, Miami, FL 
Sikich, Aurora 
Griffin, Kubik, Stephens & Thompson, Inc./BMO Capital Markets, Chicago 
Standard & Poor’s Centennial, CO 

Institutional Members
Roosevelt University, Chicago 
 
Personal Members
Craig Bailey, South Elgin
Marybeth Bank, Grayslake Area Public Library District
Kevin Becker, Lewis & Clark Library System, Edwardsville
Kristen Belcher, Warren-Newport Public Library District, Gurnee
Lenora Berendt, Dominican University, River Forest
Bridget Bittman, LaGrange Public Library
Susan Blonsky, Fountaindale Public Library District, Bolingbrook
Betty Chapman, Bradley Public Library District
Laura I. Cloud, Ela Area Public Library District, Lake Zurich
Brad Cole, City of Carbondale
Lauren Collen, Rockford Public Schools
Linda Conrath, Orland Park Public Library
Francisco Cruz, Cicero Public Library
Kelly A. Cuci, Orland Park Public Library
Keary Dennison, Mount Prospect Public Library
Judith A. Deszcz, Plainfield Public Library District
Dana Devries, Chicago
Jeannie Dilger-Hill, La Grange Public Library
Louise Dimick, Brookfield Public Library
Valerie J. Doyle, Pontiac Public Library
Sarah E. Dulay, Northwestern Business College, Bridgeview
Beth Duttlinger, Alliance Library System, East Peoria
Christy Eyre, Brookfield Public Library
Jeanette E. Finkes, Freeport Public Library
Maureen F. Garzaro, Fountaindale Public Library District, Bolingbrook
Bella Karr Gerlich, Dominican University, River Forest
Susan Rush Gerstenecker, Pontiac/William Holliday School District #105, Fairview Heights
Betty Giorgi, Wilmette Public Library District
Michael Gorman, Chicago
Ben Haines, Forest Park Public Library
Amy Hanaway, Decatur Public Library
Lynette Heiden, Charles B. Phillips Public Library District, Newark
Connie Heneghan, Evanston Public Library
Heather Hollis, Kewanee Public Library District
John Holmes, Bartlett
Jessica Hubinek, Carol Stream Public Library
Alyce R. Jackson, Peoria Public Library
Mayureshwari Jakate, Addison Public Library
Margaret M. Johnston, Geneva Public Library
Melissa Jones, Schaumburg Township District Library
Dubravka Juraga, Triton College, River Grove
Susan Keller, Cary Area Public Library
Christy Kepler, Oswego Public Library District
Jamie King, Hainesville
Kathryn M. Kniffen, Evanston Public Library
Susan Kunkle, Forest Park Public Library
Nancy Kupec, Park Forest Public Library
Melissa Lambrecht, Eisenhower Public Library District, Harwood Heights
Tiffany L. Lewis, Eisenhower Public Library District, Harwood Heights
Laura Lowe, Des Plaines Valley Public Library District, Lockport
Jeanne May, Helen Matthes Library, Effingham
Janet McIntyre, Glenview Public Library
Paul D. Mills, Prairie Area Library System, Coal Valley
Estevan P. Montano, Ela Area Public Library District, Lake Zurich
Beverly Nash, Niles Public Library District, Chicago
Judy Nicholas, Plainfield Public Library District
Mary H. Ocasek, Indian Trails Public Library District, Wheeling
Laura Oldenburg, Steger-South Chicago Heights Public Library District, Steger
Patti Paige, Ela Area Public Library District, Lake Zurich
Lisa Palmer, Palatine Public Library District
Jeni Pastors, Naperville
Jashubhai Patel, Skokie
Rita Perona, Elmhurst Public Library
Jo N. Robinson, Moun

| Fans by Rite-Hite |



| Barrier Systems for Any Budget |
Protect Employees. Define Work Areas. Reduce Equipment Damage. A Painted Yellow Line Isn’t Enough.  
W.E. Carlson Corporation offers a complete line of area protection products to improve forklift and pedestrian safety.
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See page 5 for Loading Dock Safety Barrier Systems.

SpanGuard® Strap  
Barrier System
Unique, economical barrier that separates interior loading 
docks, large work areas or long walkways. Straps can 
span up to 60’ between mounted steel posts and can be 
removed for unobstructed access.

 

GuardRite® Light Duty 
with Sure-Stop
Sturdy PVC rails and steel posts offer a  
cost-effective way to separate work areas  
and walkways. Modular design makes it  
easy to adapt to many custom configurations.  
Shown here with GuardRite® Sure-Stop,  
an 8"-high steel barrier that can withstand  
fork truck impacts.

GuardRite® Heavy Duty Steel Barrier
Designed to absorb impacts up to 30,000 lbs. GuardRite helps prevent 
forklifts, sweepers and other in-plant vehicles from injuring employees  
and damaging facilities or equipment.

Guardrail System
Available in one-and two-line configurations. Standard lengths range from 
4' to 12'. Standard heights range from 14 3 ⁄4" to 42". Custom configurations 
are available to meet specific guarding requirements.
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Dok-Guardian™ LD Safety Barrier
Simple, easy-to-use safety solution used inside a facility to separate people 
from production equipment and material handling.

GuardRite® Safe-T-Gate™ Vertical Barrier
A cost effective personnel barrier that provides easy pedestrian access 
whenever needed.

GuardRite® Retractable Barrier
A rugged steel barrier that provides heavy-duty protection and stores flush 
with floor when access is needed.

GuardRite® Strap
A simple but powerful barrier. It’s designed to provide protection in places 
where occasional unrestricted access is needed.

Bumper Post Sleeve
A polyethylene thermoplastic sleeve that slides 
over existing guard posts, eliminating the need for 
costly scraping and painting.

Column Sentry®

Semi-flexible and stress-crack-resistant plastic 
barrier that minimizes the force of tow motor  
impact that can damage columns, supports, 
vehicles and operators.

Gatekeeper™

Provides full time protection on mezzanines and 
elevated work areas.



| High Quality Modular Building Systems |
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Exterior ShelterGuard Booth

Pre-fabricated buildings come in all shapes and sizes. From rugged 
steel to the economy of aluminum, these buildings are easy to install, 
low-maintenance alternatives to starting from the ground up.

| Pre-Fabricated Buildings |

FPO

Two-Story OfficeShipping and Receiving Office

| Modular Offices | Maximize or sub-divide space, reduce noise and meet regulatory or  
industry standards with a number of different in-plant office solutions.

Mezzanine

| Mezzanines | Mezzanines create additional floor space by going UP not  
OUT, saving you the considerable cost of new construction.

Mezzanine Office

Exterior Shelter
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Fabric Curtain Wall

Accoustic Curtain Wall

Insulated Curtain Wall

Wash Down Curtain Wall

Insulated Compactor Enclosure

Sliding Fabric Curtain Wall

| Fabric Curtain Wall Systems for Any Application |
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| Complete Vertical Lifting Solutions |

| Safety Warning System |

W.E. Carlson works with Pflow, the industry leader in complete vertical lifting solutions, to offer customers the safest,  
most effective vertical lifts available today. Your W.E. Carlson salesperson and Pflow engineers will assess your needs  
and design a system specific to your situation. Whether you need to move 20 lbs or 200,000 lbs, have a through-floor  
or mezzanine environment, or need a fully automated material-handling system, we can help.

Mechanical Vertical Lifts 
Designed to transport heavy loads— 
from 8,000 to more than 30,000 lbs— 
between two or more levels. 

Safe-T-Signal Warning SystemTM 
Help prevent accidents where people and material handling equipment share the same space  
in your facility.Unidirectional microwave sensors differentiate approaching traffic. Designed for  
four-way, three-way and two-way intersections. Adjustable detection zone and sensitivity.  
Optional remote signals and sensors are available. 

Hydraulic Vertical Lifts 
Available in straddle or cantilever design, 
hydraulic vertical lifts provide reliable and 
economical vertical lifting for mezzanines, 
balconies, and other two-level applications.

Package Handling Lift
Ideal for high-speed applications that  
require light-duty lifting of boxes, cartons,  
packages, totes, containers or cases.  
Perfect for use in an automated system.
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Minimal to NO UNLOADING OF RACK REQUIRED…
Our proprietary lifting system acts as a temporary support while the racking is being worked on.  
That level of efficiency and speed is a lot less disruptive then upright replacement.

| Rack Repair & Prevention Products | To fit any type of racking

AFTER AFTERBEFORE BEFORE

So Permanent… it’s GUARANTEED FOR LIFE against impact.

| Keep Employees Safe with Machine Guarding |

Defender™ Automated  
Barrier Door

Roll-Top™ Barrier Door SlideAir™ Pneumatic 
Safety Curtain

SlideAir™ Pneumatic 
Safety Curtain

RoboGuard™ Fixed  
Barrier Fencing

FlashFold™ Automated  
Barrier Door FlashFold™ Automated Barrier Door
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| Speed Up Production and Keep Employees Healthy |

Scissor Lift
Designed to reduce worker fatigue  
and risk of serious injury.

Portable Lifters
Products range from light-duty, foot-pump  
powered lifts that are ideal for small parts,  
to self-propelled skid lifts for heavier loads.

Tilter 
Used independently or mounted to a scissor  
lift, tilters bring small parts or hard-to-reach  
items within easy reach, reducing potential  
for employee back injuries. 

Turntable
Give workers the ability to turn the worktable 
instead of walking around it, increasing productivity 
and minimizing potential for injury. 

VacuMove™ 
Use the power of air combined with a hoist 

and crane system to move light-to-heavy 
loads safely and efficiently.

Work Station Jib & Hoist
Ideal for supporting tool or air balancers, hoists 
or vacuum lifts at an individual work station.

Less heavy lifting and faster and safer processing of materials and products  
increases productivity and reduces potential for employee back injuries. 

Drum Dumper
Customized to your needs, drum dumpers  
have fully enclosed sides to add stability,  
avoid spillage and accurately funnel products. 

Articulating Jib 
Versatile enough to move loads around  
corners, reach into machines or doorways,  
and swing under obstructions.
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| Product Showroom |
Investigate Before You Invest. Located just minutes from Chicago-area expressways, our 3,500 square-foot showroom  
in Elk Grove Village is a unique opportunity to investigate the latest and greatest loading dock, industrial door and in-plant 
solutions, all in one place, all at one time. You don’t need to wait for a trade show to roll through town to find out how our 
products stack-up against the competition! 
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Why W.E. Carlson Service?
• Geographically based service force improves response time  

and minimizes travel time 
• Our impeccable company safety record is recognized by insurance  

companies and the industry
• Because safety record, knowledge and training are crucial parts  

of service technician evaluation
• Low turnover means our technicians become familiar with your  

unique environment 
• Our trucks are replenished daily with original manufacturer's factory  

parts to ensure high quality repairs, longest life and best value 
• Our trucks are stocked with the parts to meet most of your repair  

parts requirements the first time around
• One year warranty on all repairs

Plus, we offer a wide range of services:

• Equipment Installation
• Service & Repairs
• Upgrade & Conversion Kit Installation
• Planned Maintenance Programs
• Concrete Pit Construction & Repairs
• Dock Construction & Modifications

|  Loading Dock and Door Service |
What happens after you purchase is as important as the purchase itself. W.E. Carlson Corporation’s commitment  
to making your operation safer and more productive doesn’t end with your equipment purchase. We have the largest  
company-owned service department in the area, with more than 20 fully stocked trucks—more than double our nearest  
competitor—staffed by factory-trained, certified technicians. 

We even service  
competitors’ products!

“ Many people look past service; however, we look at the lifetime cost of a product.  
Maintaining the product is key to keeping the lifetime costs minimized.” 

    — Planned Maintenance Program Customer
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Your loading docks and doors need routine inspections and regular 
cleaning and lubrication to extend useful life and maximize performance. 
Our Planned Maintenance Program is customized to your company’s 
needs, based on the type of equipment installed and the projected wear-
and-tear on your dock and doors. 

Planned Maintenance Program Benefits
Maintain a Healthy Bottom Line

• Receive a FREE evaluation of your loading dock equipment—anytime!
• Save money on parts and labor
• Avoid expensive repairs by detecting issues before they become  

problems
• Ensure your product warranty is honored 
• Minimize capital expenditures by extending the life of existing equipment
• Maximize facility efficiency and productivity by eliminating costly  

downtime
• Reduce direct-labor costs 

Protect Your Employees

• Factory-trained service technicians provide operating and safety  
instruction to your personnel 

• Properly operating equipment reduces risk of on-the-job accidents

Ensure Your Sanity

• Unforeseen service needed? Don’t panic. PMP customers enjoy  
preferred service rates and priority scheduling

• Inspections and routine service dates are scheduled upon contract  
signing: no follow-up necessary

• Records of services performed and technician findings provided after 
every visit

• Peace-of-mind knowing certified specialists maintain a critical link in 
your company’s supply chain

 Planned Maintenance Program 
The condition of your loading docks and doors is critical to your company’s success.  
Keep them healthy with the W.E. Carlson Corporation Planned Maintenance Program.

“Planned Maintenance gives me  
the peace-of-mind that our equipment  
is running at full capacity and is worked  
on by certified, trained professionals.”  

    — Planned Maintenance Program Customer
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